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PURCHASE QUANTITY: DATE:

DATE:

INSTALLATION BY:

KILOMETERS OF COMPLAINT'S ARTICLE:

CUBIC CAPACITY:

ENGINE CODE:

NR. KILOMETRES DONE AT INSTALLATION DATE:

NR. KILOMETRES DONE AFTER INSTALLATION DATE:

ADDITIONAL ENGINE MODIFICATIONS / ADJUSTMENTS (TUNING): 

NOTES:

DATE: DATE:

SUPPLIER'S NAME+SIGNATURE: CUSTOMER'S NAME+SIGNATURE:

PHONE NUMBER:

EMAIL:

DETAILS OF THE PLACE OF SALE CUSTOMER DETAILS

NAME: NAME, SURNAME:

CONTACT PERSON:

DATE OF INSTALLATION:

COMPLAINT QUANTITY:

COMPLAINT DETAILS

TYPE OF PRODUCT:

SUGGESTION OF RESOLVE THE COMPLAINT:

ENGINE POWER:

FUEL (PETROL, DIESEL, LPG):

VEHICLE DETAILS

VEHICLE MODEL:

DATE OF PRODUCTION:

This form must be filled out and submitted to the Brisk Complaint Department with the relevant documentation and 

defective part.

Brisk Tábor a.s., Vožická 2068, Tábor 390 02 - Czech republic, www.brisk.cz 

Complaint Department - matusicova@brisk.cz, tel: +420 381 492 468

CUSTOMER COMPLAINT FORM

ADDRESS:

PHONE NUMBER:

EMAIL:

ADDRESS:

                                                            DETAILED PROBLEM DESCRIPTION:

1. CIRCUMSTANCES UNDER WHICH THE DAMAGE OCCURRED

2. LIST OF TROUBLE CODES FROM CENTRAL ELECTRONIC CONTROL UNIT (ECU) AT THE TIME OF COMPLAINT

3. RELATED DEFECTS OTHER PARTS

4. PHOTODOCUMENTATION

5. OTHER

Cesta k formuláři: EISOD\\A1 Strategické řízení\02 - Organizační řád\Or - 06 organizační směrnice\Formuláře\


